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Joins us today for #legalchat at 11 am ET - Topic - Your Choice!

10-Feb-12 13:08 | LegalChatter

RT @legalchatter: Joins us today for #legalchat at 11 am ET - Topic - Your Choice! #ilta #legal #lawyer
#abatechshow

10-Feb-12 13:09 | justengage

RT @legalchatter: Joins us today for #legalchat at 11 am ET - Topic - Your Choice! #ilta #legal #lawyer
#abatechshow

10-Feb-12 13:09 | legalerswelcome

RT @legalchatter: Joins us today for #legalchat at 11 am ET - Topic - Your Choice!

10-Feb-12 13:10 | bschorr

RT @kcren: RT @glambert #legalchat - "website" is where you park content; presence is your influence to push
people to that content

10-Feb-12 13:10 | legalerswelcome

#legalchat is today moderated by @legalchatter @dannymjohnson @legalerswelcome @justengage Be there at
11:00am ET

10-Feb-12 14:50 | TwtrChat411

RT @LegalChatter: Joins us today for #legalchat at 11 am ET - Topic - Your Choice!

10-Feb-12 15:09 | mattspiegelesq

#legalchat is today at 11:00 am ET for lawyers and legal professionals. - http://t.co/f0OOA3qM

10-Feb-12 15:15 | TwtrChat411

RT @legalchatter: Joins us today for #legalchat at 11 am ET - Topic - Your Choice!

10-Feb-12 15:32 | LegalTypist

Join me for a #legalchat TweetChat at: http://t.co/6kwQijql starting promptly at 11 am ET #legalchat

10-Feb-12 15:57 | LegalChatter

Hi everyone! Happy Friday to you and welcome to #legalchat

10-Feb-12 16:00 | LegalChatter

I hope everyone has had a productive week! Today's topic is your choice so feel free to throw out some
suggestions! #legalchat

10-Feb-12 16:01 | LegalChatter

Food for thought? http://t.co/50HhNH4G :) #legalchat

10-Feb-12 16:03 | jeffrey_brandt

LOL is it that time already for brownies @jeffrey_brandt: Food for thought? http://t.co/NgM3gxNW :) #legalchat

10-Feb-12 16:04 | LegalChatter

Just a quick note: if u are using Tweetchat u can block people that u dont want to see in ur stream & feature folks
as well! #legalchat

10-Feb-12 16:05 | LegalChatter

So everyone, hope we have a prodcutive chat this morning where ever you are...any more topic suggestions
besides @jeffrey_brandt? #legalchat

10-Feb-12 16:06 | LegalChatter

or brownies it will be :) cc: @jeffrey_brandt #legalchat

10-Feb-12 16:06 | LegalChatter

How about the time lag between technology and ethics opinions on its use? #legalchat

10-Feb-12 16:07 | jeffrey_brandt

+1 @jeffrey_brandt: How about the time lag between technology and ethics opinions on its use? #legalchat

10-Feb-12 16:08 | LegalChatter

RT @LegalChatter: +1 @jeffrey_brandt: How about the time lag between technology and ethics opinions on its
use? #legalchat

10-Feb-12 16:08 | UAPreLaw



@jeffrey_brandt @LegalChatter I'm here - just busily writing articles this morning. :-) #Legalchat Thank goodness
for dual monitors.

10-Feb-12 16:09 | bschorr

@jeffrey_brandt ok done - this is today's topic - time lag between technology and ethics opinions on its use
#legalchat

10-Feb-12 16:09 | LegalChatter

#legalchat - time lag issue - the entire profession is built on looking at the past. It will take a lot to change that.

10-Feb-12 16:10 | sapreston

@bschorr love dual monitors - thanks for joining :) #legalchat

10-Feb-12 16:10 | LegalChatter

I agree. Was thinking about adding a third monitor to my laptop, but not sure I can do it cheaply. @bschorr
@LegalChatter #legalchat

10-Feb-12 16:10 | jeffrey_brandt

@sapreston @UAPreLaw thanks for joining - welcome! #legalchat

10-Feb-12 16:10 | LegalChatter

RT So how do firms innovate? @sapreston: #legalchat -the entire profession is built on looking at the past. It will
take a lot 2 change that

10-Feb-12 16:11 | jeffrey_brandt

#legalchat - innovation will come from the outside. Things like management by non-lawyers will help.

10-Feb-12 16:12 | sapreston

@jeffrey_brandt @sapreston - think it goes beyond firms and needs to be looked at as a whole by legal
community industry #legalchat

10-Feb-12 16:13 | LegalChatter

What if we offered the State Bars brownies to be quicker in their issuing of opinions? #legalchat

10-Feb-12 16:13 | jeffrey_brandt

@sapreston Agreed. Lawyers are too risk-averse to really step outside the box. #Legalchat

10-Feb-12 16:13 | bschorr

Hi everyone! #legalchat

10-Feb-12 16:13 | AndreaCan

@sapreston That is reactionary innovation. Is that as good as proactive innovation? #legalchat

10-Feb-12 16:14 | jeffrey_brandt

RT @sapreston: #legalchat - innovation will come from the outside. Things like management by non-lawyers will
help. #legalchat

10-Feb-12 16:14 | LegalChatter

@sapreston Of course...the first time a non-lawyer innovates and the firm crashes and burns the rest of the firms
will scamper. #Legalchat

10-Feb-12 16:14 | bschorr

@AndreaCan HI Andrea! Welcome... #legalchat

10-Feb-12 16:14 | LegalChatter

#legalchat - the question was how to get the practice to keep up with technology change. I don't see that
happening soon.

10-Feb-12 16:15 | sapreston

#legalchat - a better understanding of technology would help.

10-Feb-12 16:16 | sapreston

#legalchat "ethics opinions"? a US term, care to elaborate for Europeans? Presume you mean delay in guidelines
on use of new tech?

10-Feb-12 16:16 | nooption

@bschorr @sapreston But failure can be a good thing. http://t.co/D72J0svi #legalchat

10-Feb-12 16:16 | jeffrey_brandt



It seems to me ethics and technology are thought of negatively - why? #legalchat

10-Feb-12 16:16 | LegalChatter

@nooption yes you would be correct! welcome! #legalchat

10-Feb-12 16:17 | LegalChatter

#legalchat - failure is the path to success!

10-Feb-12 16:17 | sapreston

Depends on the size of the firm RT @sapreston: #legalchat Question was how to get the practice to keep up with
technology change

10-Feb-12 16:17 | FollowtheLawyer

RT @jeffrey_brandt: @bschorr @sapreston But failure can be a good thing. http://t.co/LH4mU7qj #legalchat

10-Feb-12 16:17 | LegalChatter

@jeffrey_brandt @sapreston Failure CAN be a good thing, but not sure your mortgage company is going to see it
the same way. :-) #Legalchat

10-Feb-12 16:17 | bschorr

RT @sapreston: #legalchat - the question was how to get practice to keep up with technology change. I dont see
happening soon. #legalchat

10-Feb-12 16:17 | LegalChatter

RT @sapreston: #legalchat - the question was how to get the practice to keep up with technology change. I don't
see that happening soon.

10-Feb-12 16:18 | jriversmn

@andreacan - btw, need guest moderator for next week Feb 17 - interested? #legalchat

10-Feb-12 16:18 | LegalChatter

@FollowtheLawyer welcome Jay - glad you liked the guidance :) #legalchat

10-Feb-12 16:18 | LegalChatter

@LegalChatter The trick is separating the relevant tech change from the popular. Not every change should be
kept up with. #Legalchat

10-Feb-12 16:18 | bschorr

@jriversmn Welcome Jan! #legalchat

10-Feb-12 16:19 | LegalChatter

Do lawyers in the US wait for the guidelines before adopting new technology then? #legalchat

10-Feb-12 16:19 | nooption

RT lol Probably not @bschorr: Failure cn B a gd thing, but not sure yr mortgage company is going 2 C it the
same way. :-) #Legalchat

10-Feb-12 16:19 | jeffrey_brandt

@bschorr agreed, seems consumers still drive and ethics need to catch up and create process for quicker
adoption.. #legalchat

10-Feb-12 16:19 | LegalChatter

RT Not all no. Plus Bar rules differ state 2 sate @nooption: Do lawyers in the US wait 4 guidelines before
adopting new tech? #legalchat

10-Feb-12 16:20 | jeffrey_brandt

@nooption not necessarily, failure to create guidelines in a timely manner is main issue - can't wait or nothing
would get done! #legalchat

10-Feb-12 16:20 | LegalChatter

@nooption what is it like in UK for guidelines and technology for fee earners? #legalchat

10-Feb-12 16:21 | LegalChatter

@nooption I've seen some firms use it as an excuse NOT to innovate. #legalchat

10-Feb-12 16:21 | jeffrey_brandt

@jeffrey_brandt ah yes, now that chimes with this side of the pond too! #legalchat

10-Feb-12 16:23 | nooption



RT @nooption: @jeffrey_brandt ah yes, now that chimes with this side of the pond too! #legalchat

10-Feb-12 16:23 | LegalChatter

RT @bschorr: @LegalChatter The trick is separating the relevant tech change from the popular. Not every
change s/b kept up with. #legalchat

10-Feb-12 16:24 | LegalChatter

@nooption In the UK is it the Law Society or the SRA that is more or less the same as the ABA and the State
Bars? #legalchat

10-Feb-12 16:24 | jeffrey_brandt

Should the @abaesq take the lead to help bridge the gap? @nooption what is the authority in the UK? #legalchat

10-Feb-12 16:25 | LegalChatter

Ethics question: Are law firm YouTube channels editorial, like blogs, or ads? Editorial doesn't require approval in
some states #legalchat

10-Feb-12 16:25 | FollowtheLawyer

#legalchat - Bar assoc will treat Youtube as Ads.

10-Feb-12 16:25 | sapreston

Do you find that sometimes client demands stiffle innovation too? Or at least give an excuse to stick with the
status quo? #legalchat

10-Feb-12 16:26 | nooption

RT @FollowtheLawyer: Ethics question: Are law firm YouTube channels editorial, like blogs, or ads? (cont)
#legalchat

10-Feb-12 16:26 | LegalChatter

RT @FollowtheLawyer: Editorial doesn't require approval in some states #legalchat

10-Feb-12 16:26 | LegalChatter

ABA model already does, or you expect that they will? RT @sapreston: #legalchat - Bar assoc will treat Youtube
as Ads.

10-Feb-12 16:26 | FollowtheLawyer

Think so? RT @sapreston: #legalchat - Bar assoc will treat Youtube as Ads.

10-Feb-12 16:26 | goclio

RT @nooption: Do you find that sometimes client demands stiffle innovation too? Or at least give an excuse to
stick w/status quo? #legalchat

10-Feb-12 16:27 | LegalChatter

#legalchat - we should define innovation for this context. Clients help cause change and usually that change is
moving tech forward

10-Feb-12 16:28 | sapreston

Again it becomes an issue of separating commentary and advertizing. Whether blog post or video post.
@FollowtheLawyer @sapreston #legalchat

10-Feb-12 16:28 | jeffrey_brandt

@LegalChatter I think it cuts both ways. Sometimes client demands push a firm TOWARDS innovation. Not
always for the best. #Legalchat

10-Feb-12 16:28 | bschorr

I'd wager you get early adopters and those who go kicking and screaming into the technochange world.
#legalchat

10-Feb-12 16:28 | econwriter5

@econwriter5 You can always tell the pioneers. They're the ones with the arrows in their backs. :-) #Legalchat

10-Feb-12 16:28 | bschorr

@econwriter5 hello and welcome Gwynne! #legalchat

10-Feb-12 16:29 | LegalChatter

#legalchat - difference between commentary and adverts - that can be a fine line.

10-Feb-12 16:29 | sapreston

@bschorr Is that what those are? And here I thought I'd found a new kind of fashion sense. ;) #legalchat

10-Feb-12 16:30 | econwriter5



RT @sapreston: we should define innovation for this context. Clients help cause change & usually change is
moving tech forward #legalchat

10-Feb-12 16:30 | LegalChatter

@jeffrey_brandt good question. The Law Society is more a self regulating body, the SRA an idependant
regulator. #legalchat

10-Feb-12 16:31 | nooption

RT @nooption: @jeffrey_brandt good question. The Law Society is more a self regulating body, the SRA an
idependant regulator. #legalchat

10-Feb-12 16:31 | LegalChatter

The avatar of the true pioneer - the porcupine? #legalchat

10-Feb-12 16:32 | jeffrey_brandt

having to duck out of the stream for a while, onto an end of day telcon #legalchat

10-Feb-12 16:32 | nooption

Join me for a #legalchat TweetChat at: http://t.co/6kwQijql - 30 mins left! #legalchat

10-Feb-12 16:33 | LegalChatter

+1 RT @jeffrey_brandt: The avatar of the true pioneer - the porcupine? #legalchat

10-Feb-12 16:33 | econwriter5

@nooption thanks for joining :) have a great weekend! #legalchat

10-Feb-12 16:33 | LegalChatter

#legalchat - how soon will SM become part of daily practice? If only to have convos with clients.

10-Feb-12 16:34 | sapreston

Or egg on their faces @bschorr @econwriter5 You can always tell the pioneers. They're the ones with the arrows
in their backs :-) #Legalchat

10-Feb-12 16:35 | AndreaCan

If the ABA=Law Society, I wonder if the US will end up with our own version of SRA? #legalchat

10-Feb-12 16:35 | jeffrey_brandt

@sapreston SM already is a daily part of my daily chat with clients. But then, I'm not a lawyer. :-) #Legalchat

10-Feb-12 16:36 | bschorr

@sapreston I think it already happens for some, but far off for many...Millenial gen will speed up the change...
#legalchat

10-Feb-12 16:37 | LegalChatter

It should, but not all state bars see it that way RT @gyitsakalakis: Depends on content not format #legalchat

10-Feb-12 16:37 | FollowtheLawyer

RT @jeffrey_brandt: If the ABA=Law Society, I wonder if the US will end up with our own version of SRA?
#legalchat

10-Feb-12 16:37 | LegalChatter

RT @sapreston: #legalchat - how soon will SM become part of daily practice? If only to have convos with clients.
#legalchat

10-Feb-12 16:37 | LegalChatter

Many firms already using IM and video so do you mean SM networks or tools? @sapreston #legalchat

10-Feb-12 16:37 | jeffrey_brandt

@bschorr - Ben, you are a true leader! #legalchat

10-Feb-12 16:37 | sapreston

@andreaCan says I can't DM u? #legalchat

10-Feb-12 16:38 | LegalChatter

RT @jeffrey_brandt: Many firms already using IM and video so do you mean SM networks or tools? @sapreston
#legalchat

10-Feb-12 16:38 | LegalChatter



#legalchat - SM as a comm tool (that should replace email). SM is much more reusable

10-Feb-12 16:38 | sapreston

@sapreston I have fewer confidentiality issues than lawyers do. :) My clients don't mind discussing Word
formatting via Twitter. #Legalchat

10-Feb-12 16:38 | bschorr

Like Yammer? RT @sapreston: #legalchat - SM as a comm tool (that should replace email). SM is much more
reusable

10-Feb-12 16:39 | FollowtheLawyer

@FollowtheLawyer yeah, state bars tend to have trouble understanding and applying their own rules. #legalchat

10-Feb-12 16:40 | gyitsakalakis

SM will become a staple of practices that deal with eDiscovery. #legalchat

10-Feb-12 16:40 | econwriter5

@sapreston I think visualization & maps http://t.co/IXTczmKE will B nxt big thing in KM, collab & even replace
engagement letters #legalchat

10-Feb-12 16:40 | jeffrey_brandt

RT @gyitsakalakis: @FollowtheLawyer yeah, state bars tend to have trouble understanding and applying their
own rules. #legalchat

10-Feb-12 16:40 | LegalChatter

RT @econwriter5: SM will become a staple of practices that deal with eDiscovery. #legalchat

10-Feb-12 16:41 | LegalChatter

RT lol @gyitsakalakis: @FollowtheLawyer yeah, state bars tend to have trouble understanding and applying their
own rules. #legalchat

10-Feb-12 16:41 | jeffrey_brandt

RT @FollowtheLawyer: Like Yammer? RT @sapreston: - SM as a comm tool (that should replace email). SM is
much more reusable #legalchat

10-Feb-12 16:41 | LegalChatter

@FollowtheLawyer if I make a video about how i like cats, state bars will be hard pressed to apply ad rules imho.
#legalchat

10-Feb-12 16:41 | gyitsakalakis

Social media will infiltrate most aspects of a practice, eventually. Won't even be a thought, like email isn't today.
#legalchat

10-Feb-12 16:41 | econwriter5

RT @jeffrey_brandt: think visualization & maps http://t.co/lPsRGqba will B nxt big thing in KM, collab & even
replace eng letters #legalchat

10-Feb-12 16:41 | LegalChatter

RT @econwriter5: SM will infiltrate most aspects of a practice, eventually. Wont even be a thought, like email isnt
today. #legalchat

10-Feb-12 16:42 | LegalChatter

#legalchat - @jeffrey_brandt - yes great tools for understanding relationships. #SM will help knit that story
together.

10-Feb-12 16:42 | sapreston

@econwriter5 Right, but your e-mail can't (theoretically) be read by anybody who "follows" you. #Legalchat

10-Feb-12 16:42 | bschorr

@FollowtheLawyer on other hand, i talk about services as a lawyer, then they likely apply, no matter the form of
communication. #legalchat

10-Feb-12 16:43 | gyitsakalakis

#legalchat - #SM also can be the foundation for #collaboration - and we know clients want more of that.

10-Feb-12 16:43 | sapreston

I think SM will start the conversation then lawyers & clients will have to take it increasingly offline for privacy.
#Legalchat

10-Feb-12 16:43 | bschorr

AGREED! @sapreston: #legalchat - #SM also can be the foundation for #collaboration - and we know clients
want more of that. #legalchat

10-Feb-12 16:44 | LegalChatter



#legalchat - SAAL (services as a lawyer) - is that legalzoom?

10-Feb-12 16:44 | sapreston

@sapreston Yes, though depends what you're collaborating on. I certainly don't want to collaborate on my patent
via Twitter. :-) #Legalchat

10-Feb-12 16:44 | bschorr

Yes, privacy still much needed in SM, but goal in SM is to take conv offline just like at a conference or event
@bschorr #legalchat

10-Feb-12 16:45 | LegalChatter

RT @FollowtheLawyer: My own sense is states will split, as they do on blogs RT @sapreston: #legalchat - Bar
assoc will treat Youtube as Ads.

10-Feb-12 16:45 | TechSavvyLaw

#legalchat - @bschorr - how about collab on G+? I think it is fantastic.

10-Feb-12 16:45 | sapreston

Email is a required business communication; SM is not. SM will be adopted only by those who enjoy using it.
#legalchat

10-Feb-12 16:46 | AndreaCan

RT @gyitsakalakis: on other hand, i talk about services as a lawyer, then they likely apply, no matter the form of
communication. #legalchat

10-Feb-12 16:46 | LegalChatter

Hangouts are perfect @sapreston: @bschorr - how about collab on G+? I think it is fantastic. #legalchat

10-Feb-12 16:46 | LegalChatter

Speaking of collaboration platforms, is anyone using Basecamp at their firm? #legalchat

10-Feb-12 16:46 | FollowtheLawyer

RT @AndreaCan: Email is a required business communication; SM is not. SM will be adopted only by those who
enjoy using it. #legalchat

10-Feb-12 16:46 | LegalChatter

#legalchat - how is email required for practice?

10-Feb-12 16:47 | sapreston

@sapreston I like G+ a lot but have the same privacy concerns when it comes to more confidential matters.
#Legalchat

10-Feb-12 16:47 | bschorr

SM will become a staple of practices that deal with eDiscovery. #legalchat RT @econwriter5

10-Feb-12 16:47 | RTeDiscovery

@TechSavvyLaw hello and welcome! #legalchat

10-Feb-12 16:48 | LegalChatter

#legalchat - @bschorr - I use G Docs for collaboration - it works great. I am interested in Office 365 too. Anyone
here have experience?

10-Feb-12 16:48 | sapreston

As a collaboration tool, too many settings to worry about on Google+ RT @bschorr: @sapreston #Legalchat

10-Feb-12 16:49 | FollowtheLawyer

@followthelawyer I'm not a fan of Basecamp, but it depends on what you're doing. #legalchat

10-Feb-12 16:49 | econwriter5

RT @followthelawyer: As a collaboration tool, too many settings to worry about on Google+ RT @bschorr:
@sapreston #Legalchat

10-Feb-12 16:49 | TheNakedLawyer

@sapreston I work with Office 365 now #legalchat

10-Feb-12 16:49 | LegalChatter

@FollowtheLawyer @sapreston I agree. G+, Facebook, etc all designed by default to be open. Not what I want
for collaboration.#Legalchat

10-Feb-12 16:50 | bschorr



@sapreston and use G Docs #legalchat

10-Feb-12 16:50 | LegalChatter

“@LegalChatter: @sapreston I work with Office 365 now #legalchat” < Us too.

10-Feb-12 16:50 | bschorr

Google just announced Google Disk to be available in a few months. @sapreston @bschorr - I use G Docs for
collaboration. #legalchat

10-Feb-12 16:50 | JFBrashear

@sapreston Technically, it isn't. But email is pretty much expected these days. SM is not a business process like
email. #legalchat

10-Feb-12 16:50 | AndreaCan

@JFBrashear hello and welcome Jim! #legalchat

10-Feb-12 16:51 | LegalChatter

@FollowtheLawyer I use @37signals' Basecamp at my firm. #legalchat

10-Feb-12 16:51 | bradleybclark

#legalchat - @andreacan I can see a time (in the future) when we will say the same for what is now called #SM.

10-Feb-12 16:51 | sapreston

10 mins left - get in on #legalchat TweetChat at: http://t.co/6kwQijql #ilta #lmamkt #legalit #lawyer #legalchat

10-Feb-12 16:52 | LegalChatter

RT @RTeDiscovery: SM will become a staple of practices that deal with eDiscovery. #legalchat RT @econwriter5

10-Feb-12 16:52 | baronessddb

RT @bradleybclark: @FollowtheLawyer I use @37signals Basecamp at my firm. #legalchat

10-Feb-12 16:52 | LegalChatter

No expectation of privacy in SM. Some reasonable expectation in email. Lawyers should note ABA opinion
11-459. #legalchat

10-Feb-12 16:52 | JFBrashear

+1 RT @sapreston: #legalchat - @AndreaCan I can see a time (in the future) when we will say the same for what
is now called #SM.

10-Feb-12 16:53 | econwriter5

@LegalChatter Thanks and sorry to jump in late. #legalchat

10-Feb-12 16:53 | JFBrashear

@jfbrashear No reasonable expectation of #privacy in SM, yet. More it moves to enterprise, more that might
change. #legalchat

10-Feb-12 16:54 | econwriter5

@JFBrashear happy you could join even for a bit! no worries! #legalchat

10-Feb-12 16:54 | LegalChatter

RT @JFBrashear: No expectation of privacy in SM. Some reasonable expectation in email. Lawyers should note
ABA opinion 11-459. #legalchat

10-Feb-12 16:54 | LegalChatter

@bradleybclark @FollowtheLawyer @37signals have you checked out basecamp next yet? #legalchat

10-Feb-12 16:54 | gyitsakalakis

@econwriter5 But what's the point of SOCIAL media if it's not social? And social, more or less by default, is open.
#Legalchat

10-Feb-12 16:54 | bschorr

RT In externally focused SM yes, not true for internally focused SM@JFBrashear: No expectation of privacy in
SM. #legalchat

10-Feb-12 16:54 | jeffrey_brandt

Email does not require an account on the same SM platform (or multiple ones). @AndreaCan @sapreston
#legalchat

10-Feb-12 16:54 | JFBrashear



“@JFBrashear: Email does not require an account on the same SM platform (or multiple ones). #legalchat” <
Good point.

10-Feb-12 16:55 | bschorr

For what activities? How's it working out? RT @bradleybclark: @FollowtheLawyer I use @37signals' Basecamp
at my firm. #legalchat

10-Feb-12 16:55 | FollowtheLawyer

@sapreston I can't. Which is good - there are people at law firms who have no business being anywhere near
SM. #legalchat

10-Feb-12 16:55 | AndreaCan

RT Unless its google @JFBrashear: Email does not require an acct on the same SM platform (or multiple 1s).
@AndreaCan @sapreston #legalchat

10-Feb-12 16:55 | jeffrey_brandt

@jeffrey_brandt Other than employer monitoring, I agree re internal focused SM. #legalchat

10-Feb-12 16:56 | JFBrashear

@JFBrashear @jeffrey_brandt What's an example of internally-focused SM? #Legalchat

10-Feb-12 16:56 | bschorr

@bschorr Social will go through a redefinition. #googleplus Circles is kinda pointing the way. #legalchat

10-Feb-12 16:57 | econwriter5

Yammer. RT @bschorr: @JFBrashear @jeffrey_brandt What's an example of internally-focused SM? #Legalchat

10-Feb-12 16:57 | econwriter5

@LegalChatter Thanks, sorry for being a bit late for #legalchat! Interesting discussions.

10-Feb-12 16:58 | TechSavvyLaw

@bschorr @JFBrashear Examples might include internal CoP, Yammer inside the firm, Facebook built on
SharePoint #legalchat

10-Feb-12 16:58 | jeffrey_brandt

@bschorr I'm thinking law firm app and something like Yammer on Intranet Portal? #legalchat

10-Feb-12 16:58 | LegalChatter

@jeffrey_brandt Can send to GMail users from any email provider, and receive replies. Don't need a GMail
account to reach users. #legalchat

10-Feb-12 16:58 | JFBrashear

@TechSavvyLaw welcome :) #legalchat

10-Feb-12 16:58 | LegalChatter

Newsgator @jeffrey_brandt: @bschorr @JFBrashear internal CoP, Yammer inside the firm, Facebook built on
SharePoint #legalchat

10-Feb-12 16:59 | LegalChatter

@jeffrey_brandt @JFBrashear O.K., but don't you still have to be concerned with who can see - even if only
inside the firm? #Legalchat

10-Feb-12 16:59 | bschorr

Even internally focused instant messengers or wikis. @jeffrey_brandt: @bschorr #legalchat

10-Feb-12 16:59 | JFBrashear

@jeffrey_brandt Anything but Sharepoint ;) #legalchat

10-Feb-12 16:59 | FollowtheLawyer

@JFBrashear Thought the new rules forced Google+ users to link and use gmail emails? #legalchat

10-Feb-12 16:59 | jeffrey_brandt

#legalchat - fun time all - have a great weekend!

10-Feb-12 16:59 | sapreston

1+ “@FollowtheLawyer: @jeffrey_brandt Anything but Sharepoint ;) #legalchat”

10-Feb-12 17:00 | sapreston



@bschorr @JFBrashear Yes, but not the nearly the same level of worry as externally focused SM. #legalchat

10-Feb-12 17:00 | jeffrey_brandt

Wrapping up folks! Thanks for a really great lively discussion today! Be sure to tell a colleague about #legalchat

10-Feb-12 17:00 | LegalChatter

@jeffrey_brandt @JFBrashear Or you could just use e-mail and not worry about it at all. :-) #Legalchat

10-Feb-12 17:00 | bschorr

@jeffrey_brandt I was referring to whether SM is a replacement for email. G+ is SM, obviously. #legalchat

10-Feb-12 17:00 | JFBrashear

Please join us next week - same time and our guest moderator will be @AndreaCan @legaltypist - THANKS
ANDREA! #legalchat

10-Feb-12 17:01 | LegalChatter

I see a role for SM - but like meeting at a cocktail party I think in most cases the parties will need to take it
elsewhere. #Legalchat

10-Feb-12 17:02 | bschorr

I guess there's a continuum ranging from Twitter to Cone of Silence. :-) #Legalchat

10-Feb-12 17:02 | bschorr

@econwriter5 SM inside the enterprise may offer a reasonable expectation of "confidentiality" but not employee
"privacy." #legalchat

10-Feb-12 17:03 | JFBrashear

RT @LegalChatter: Wrapping up folks! Thanks for a really great lively discussion today! Be sure to tell a
colleague about #legalchat

10-Feb-12 17:03 | TechSavvyLaw

@JFBrashear Many firms pushing wht was once email traffic 2 wikis, discussion forums & other SM tools.
Clearspire a gr8 example #legalchat

10-Feb-12 17:03 | jeffrey_brandt

@jeffrey_brandt Atos even banned internal email. That's a real outlier, though. http://t.co/UaAgPtkg #legalchat

10-Feb-12 17:06 | JFBrashear

Taking the tech of social media and applying "internally" =tech becomes just an internal IM process. No longer
#SM #legalchat

10-Feb-12 17:06 | LegalTypist

@LegalTypist "Social media" as a tool, versus how the tool is used. #legalchat

10-Feb-12 17:07 | JFBrashear

@JFBrashearI read that. Biggest issue is how 2 do U involve external ppl still used 2 email in yr internal SM
discussion tool? #legalchat

10-Feb-12 17:08 | jeffrey_brandt

@jeffrey_brandt Bounce internal emails at the server? :-) #legalchat

10-Feb-12 17:08 | JFBrashear

@JFBrashear And then of course alot of those issues come back and hit you in the face again. #legalchat

10-Feb-12 17:08 | jeffrey_brandt

@jfbrashear and not forcing the tool on the user. Set up and use as many techs as works for those ... you know
... working... #legalchat

10-Feb-12 17:10 | LegalTypist

@jeffrey_brandt Does IM or SM convey a greater sense of "urgency" than managing an email queue? #legalchat

10-Feb-12 17:11 | JFBrashear

@JFBrashear @jeffrey_brandt Good question. #Legalchat

10-Feb-12 17:12 | bschorr

@LegalTypist IT departments are cringing at your "not forcing the tool" comment. :-) Although more are adopting
BYOD. #legalchat

10-Feb-12 17:12 | JFBrashear



@JFBrashear @LegalTypist BYOD is a nightmare for IT departments. #Legalchat

10-Feb-12 17:14 | bschorr

From a workflow management perspective, I find IMs interruptions demanding attention. @bschorr
@jeffrey_brandt #Legalchat

10-Feb-12 17:15 | JFBrashear

@JFBrashear @jeffrey_brandt Agreed. E-mail can queue up until I finish what I'm doing. IM stares at me until I
respond. #Legalchat

10-Feb-12 17:15 | bschorr

But great for users! @bschorr @LegalTypist BYOD is a nightmare for IT departments. #Legalchat

10-Feb-12 17:16 | JFBrashear

@jeffrey_brandt @JFBrashear SM risks not being seen at all as it scrolls off screen. Twitter DM is the WORST
way to reach me. #Legalchat

10-Feb-12 17:16 | bschorr

@JFBrashear @LegalTypist Twinkies are great for kids but few doctors recommend it. :-) #Legalchat

10-Feb-12 17:16 | bschorr

@jfbrashear I don't mean to suggest BYOD! IT needs to understand security & enforce it; but be open to how
people process work. #legalchat

10-Feb-12 17:17 | LegalTypist

@LegalTypist @jfbrashear Yes, there needs to be a compromise. IT needs to find ways to support some
consumer devices. #Legalchat

10-Feb-12 17:17 | bschorr

Yes, SM scrolling is the "urgency" of not monitoring SM in real time. @bschorr: @jeffrey_brandt #Legalchat

10-Feb-12 17:18 | JFBrashear

@LegalTypist @jfbrashear Users need to understand that IT can't integrate every latest iToy into the enterprise
day it ships. #Legalchat

10-Feb-12 17:18 | bschorr

@JFBrashear @jeffrey_brandt That's why SM goes at the bottom of my priority list. If I miss it, oh well. Twitter is
a river. #Legalchat

10-Feb-12 17:19 | bschorr

@LegalTypist Same concerns with software tools as with BYOD - training, support, security, record retention,
eDiscovery . . .. #legalchat

10-Feb-12 17:19 | JFBrashear

@bschorr I've been known to wade into the river late - like a Siberian Mammoth. #legalchat

10-Feb-12 17:20 | JFBrashear

@jfbrashear I wade in wherever it is and don't bother walking far downstream. If it's not on the first screen or so
it's gone. #Legalchat

10-Feb-12 17:22 | bschorr

@bschorr It would be nice, though, if IT was not still forcing Office 2003 on users. How about only one generation
behind?!! #legalchat

10-Feb-12 17:22 | JFBrashear

@JFBrashear In many cases that's the fault of either management (no $$ for upgrades) or outside vendors
w/critical integration. #Legalchat

10-Feb-12 17:22 | bschorr

@JFBrashear I'm still selling quite a few Office 2007 books though, so I know firms are lagging. #Legalchat

10-Feb-12 17:23 | bschorr

@bschorr I was using 4 Office versions for different clients: 03, 07 and 10 for Windows, and 11 for Mac. Menu
nightmares! #legalchat

10-Feb-12 17:25 | JFBrashear

@JFBrashear And Office 2012 should ship by the end of this year. :-) #Legalchat

10-Feb-12 17:26 | bschorr

@bschorr Already rumors that Office 2015 will be in beta this year!! #legalchat

10-Feb-12 17:28 | JFBrashear



@JFBrashear Not likely. #office2015 #Legalchat

10-Feb-12 17:28 | bschorr

@JFBrashear Office 2012 will probably be in "Consumer Preview" this summer sometime. #Legalchat

10-Feb-12 17:29 | bschorr

http://t.co/7SNcA1aB @bschorr Not likely. #office2015 #Legalchat

10-Feb-12 17:30 | JFBrashear

@bschorr I'm going to wade out of Twitter and drown in email for a while. Great #legalchat today. Have a nice
weekend.

10-Feb-12 17:32 | JFBrashear

@JFBrashear Thanks, you too! #Legalchat Back to work for me too I have 3.5 articles to write today. :-)

10-Feb-12 17:33 | bschorr

@jfbrashear Whomever wrote that doesn't know how Microsoft product versions work. Office 2012 is known
internally as Office 15 #Legalchat

10-Feb-12 17:34 | bschorr

@jfbrashear Office 2012 might be in the hands of private testers now. Perhaps. :-) Just a rumor. #Legalchat

10-Feb-12 17:35 | bschorr


